
H O S P I T A L I T Y  O P E R A T I O N S  P L A T F O R M

U N I F I E D  O P E R A T I O N A L  V I S I B I L I T Y

NexHospitality
Every property, every task,
in one view.

NexHospitality gives hospitality teams real-time visibility across properties, service
requests, incidents and staff tasks — with the tools to act, maintain and stay
compliant.

Multi-property Asset register Maintenance

Compliance AI agent Role-based

Centralized hotel monitoring
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W H A T  Y O U  G E T

Visibility that keeps operations moving.
NexHospitality replaces scattered systems with one live picture — so teams see issues sooner and follow through faster.

Real-time Accountable Multi-property Auditable

One control room

Every property, service request and
incident in a single live view.

Clear ownership

Tasks, tickets and escalations tied to
named, accountable owners.

Faster follow-through

Incidents and requests tracked from
the moment they're raised to close.

Confident reporting

Clean operational reporting
management teams can rely on.
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W H A T  W E  O F F E R

One platform for hospitality operations.

Centralized visibility

Properties, staff tasks, service requests and KPIs consolidated into one place.

Operations & incident tracking

Operational updates, incidents and workflow status across every property.

Maintenance & requests

Raise, schedule, track and close maintenance and asset requests in one flow.

Governance & compliance

Role-based access, audit trails and compliance status across the estate.
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M O N I T O R  I N  R E A L  T I M E

See everything, across every property.
One console spans hotels, applications and databases — with tasks, incidents and roles all in view.

Centralized property monitoring

Every hotel, application and database in one operations
console.

Application & database sync

Live sync status for Opera, SunSystems, Symphony and
more.

Operations & incident visibility

Operational updates and incidents tracked as they
happen.

Staff & task tracking

Assignments, progress and escalation followed in real
time.

Built-in AI agent

Ask questions in plain language and get answers across
the operation.

Role-based pages

Operator, international-operator and management
views, each by role.
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M A I N T A I N  &  G O V E R N

Act, maintain and stay compliant.
From asset register to end-of-life and compliance — the full maintenance and request lifecycle in one place.

Asset register

Every asset across properties catalogued, owned and
current.

EOL asset tracking

Flag end-of-life assets before they become an
operational risk.

Assets health & maintenance

Monitor asset condition and upkeep from a single view.

Maintenance ticketing

Raise, schedule, approve, track and close maintenance
tickets.

Requests & approvals

Asset requests routed and approved with a full audit
trail.

Compliance status

Property health, service performance and compliance at
a glance.
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I N S I D E  N E X H O S P I T A L I T Y

Built for the way properties run.
Consistent, role-aware screens for monitoring, maintenance and asset requests across the whole estate.

Applications & databases per property

Every system and DB, hotel by hotel.

Maintenance tickets & scheduling

Raise, schedule and track from one board.

Asset requests & approvals

Requests routed with status and approvals.
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S E C U R I T Y  &  C O N T R O L S

Ownership, access and evidence in mind.

Role-based access

Property teams, operations, management and service owners are each scoped to
what they need.

Incident & escalation logs

Incident logs, task ownership and escalation paths tracked end to end.

Service & maintenance history

Service-request status and maintenance history retained and searchable.

Management dashboards

Monitor property health, service performance and compliance in one place.
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L O C A T I O N S

Where to find us.
Offices in the UAE and KSA, serving clients across the wider Gulf Cooperation Council.

Sharjah, UAE

Al Ruqa Al Hamra, Near Souk Al Haraj,
Sharjah, United Arab Emirates

+971 55 781 5698

Riyadh, KSA

Alia Plaza, Thumamah Road at the crossroads
with Abi Bakr Al-Siddiq Road, Riyadh, KSA

+966 050 843 1915
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L E T ' S  T A L K

Let's talk about what you're
building — and how to run it better.

No pitch, no obligation. Just a straight conversation about where you are and what's worth
doing next.

Book a strategy call

E M A I L

zabeeh@nexainarabia.com

K S A

+966 050 843 1915

U A E

+971 55 781 5698

W E B

nexainarabia.com

L I N K E D I N

linkedin.com/company/nexain-arabia

I N S T A G R A M

@nexainarabia
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